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•  Deal  with  an  established  travel 
firm  from  which  you’ve  received 
satisfactory  service  before.  If  a 
firm  is  unfamiliar  to  you,  check 
with  relatives  or  friends. 

TRAVEL  AGENCIES  VS.  TRAVEL 
PROMOTERS 

•  Find  out  whether  the  travel 
company  is  a  member  of  the 
Airline  Reporting  Corporation 
(ARC)  or  the  Illinois  Association  of 
Travel  Agents  (IATA);  this  will 
determine  whether  the  company 
is  a  travel  agency  or  a  travel 
promoter.  Travel  agencies  are 
members  of  ARC  or  IATA. 

SAFEGUARDS  ON  AGENCIES 

•  Members  of  ARC  or  IATA  are 
designated  agents  for  the  airlines. 

Tickets  sold  by  agents  for  the 
airlines  will  be  honored  even  if 
the  ticket  money  is  pocketed  by 
an  agent;  therefore  you  are 
protected  from  financial  loss. 


WHETHER  YOU  ARE  DEALING  WITH 
A  TRAVEL  AGENCY  OR  PROMOTER 
MAKE  SURE  YOU  RECEIVE  ALL 
INFORMATION  BEFORE  YOU  PAY. 


SAFEGUARDS  ON  PROMOTERS 


•  The  Illinois  Travel  Promoter  Bill  is 
your  protection  when  dealing  with 
travel  promoters. 

The  Bill  says... 

A  travel  promoter  cannot  accept 
your  payment  before  giving  you 
the  following  information: 

1.  Their  name,  address  and 
telephone  number. 

2.  Amount  paid,  date,  purpose 
and  itemization  of  payment. 

3.  Location  and  number  of  the 
trust  account  your  money  is  kept 
in  until  your  travel  services  are 
received. 

4.  Name  of  air/sea  carrier,  date, 
time  and  place  of  departure. 

5.  A  detailed  description  of  any 
other  services  provided  in 
conjunction  with  the 
transportation. 

6.  Conditions  of  cancellation. 

7.  A  written  statement  that  upon 
cancellation  of  transportation 
through  no  fault  of  the  consumer, 
all  payments  shall  be  refunded. 

Failure  to  comply  is  considered  a 
violation  of  the  Consumer  Fraud  Act. 
The  Illinois  Attorney  General  will  act 
on  all  legitimate  complaints. 


PRECAUTIONS 


•  IF  SOMETHING  SOUNDS  TOO 
GOOD  TO  BE  TRUE,  IT 
PROBABLY  IS. 

•  Be  wary  of  advertising  that  is 
short  on  details  and  promises  a 
great  deal  for  little  money. 

•  Ask  about  your  right  to  cancel.  In 

the  event  of  illness  or  a  change  of 
plans,  you  could  end  up  paying 
for  a  trip  you  never  take.  Also 
inquire  about  the  availability  of 
cancellation  insurance. 

•  BEWARE  OF  HIDDEN  COSTS 

•  Be  wary  of  any  company  that 
asks  you  to  make  payment  before 
confirming  reservations.  Most 
reputable  travel  agents  will 
confirm  in  advance  of  payment. 

•  Make  sure  the  advertised  price  for 
any  vacation  includes  airfare. 
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To  the  People  of  Illinois: 


It’s  easy  to  get  taken  by  attractive 
advertising  and  "too  good  to  be  true" 
travel  bargains.  In  1987  alone,  the 
Illinois  Attorney  General’s  Office 
received  over  7,000  travel  related 
consumer  complaints. 


In  response  to  the  overwhelming 
number  of  complaints,  our  office 
drafted  the  Illinois  Travel  Promoter  Bill 
which  was  enacted  into  law  by  the 
General  Assembly.  The  Bill  is 
designed  to  offer  greater  protection  to 
consumers  through  stricter  regulation 
of  travel  promoters. 

In  addition,  we  have  acted 
aggressively  to  shut  down  companies 
engaged  in  deceptive  business 
practices,  and  through  a  series  of 
legal  actions  we  continue  to  work  to 
recover  money  consumers  have  lost 
on  travel  scams. 


I  hope  this  brochure  will  help  you  to 
avoid  any  situation  that  would  make  it 
necessary  for  you  to  file  a  consumer 
complaint.  The  Attorney  General’s 
Office  is  here  to  help  you  and  to 
protect  your  rights  as  a  consumer.  If 
you  need  assistance  call  Toll-Free 
1-800-252-8666. 


Sincerely, 


Neil  F.  Hartigan 
Attorney  General 
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OUR  MAIN  GOAL 
IS  TO  SERVE  YOU 


The  Office  of  the  Attorney  General  is 
charged  by  the  Illinois  Constitution, 
state  statute,  case  laws  and  our  com¬ 
mon  law  heritage  with  protecting  all 
the  citizens  of  this  state. 


CONSUMER  HOTLINE 
1-800-252-8666 


OFFICE  OF  THE  ILLINOIS 
ATTORNEY  GENERAL 
HEADQUARTERS  OFFICES 


500  S.  Second  Street 
Springfield  62706 
217-782-1090 
TDD:  217-785-2711 

100  West  Randolph  Street 
Chicago  60601 
312-917-3000 
TDD:  312-793-2852 
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